[image: image1.jpg]


RETURN POLICY AND INSTRUCTIONS
Head Over Heels’ return policy is for refund within 3 business days of delivery or store credit/exchange within 90 days of the original purchase date.  If you would like to exchange an item or exchange for a different size, you will be issued store credit that you can then use to repurchase the item.  We do not give REFUNDS after three business days.

ALL SALE ITEMS ARE FINAL SALE.

Gift certificates are a FINAL SALE and may not be returned or exchanged.

You are responsible for the shipping and handling of the returned item(s).  We suggest sending items back using USPS, UPS, or FedEX along with a tracking number.  We are not responsible for items lost while in transit.

All returned or exchanged items must meet the following criteria:
· All shoes must be unworn and returned in their original shoe box without damage to the box.

· All handbags and accessories must have original tags attached.
· Items must be received by Head Over Heels no later than 90 days from the original purchase date on your receipt.

If you do not meet all of the above requirements at the discretion of the Returns Department, do not attempt to return the merchandise because they will be refused.
Enclose a copy of your receipt, along with the Return Form and attach the bottom portion of the form to the outside of your box and ship to:


Head Over Heels


4123 Forsyth Rd, Suite E


Macon, GA 31210
Once your package is received, it will be processed within 2-3 business days.  When your return is processed you will be emailed a notification.
For any questions or comments about your order or regarding our return policy contact us at (478)475-5006 or ashley@headoverheelsmacon.com

RETURN FORM
Please fill in and include this form and a copy of your receipt with return.
Name
Order Number

Email Address

Daytime Phone
Item Name
      Return Reason         Size
               Price

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Return Code:

1-Wrong Size  2-Item Different than Pictured   3-Wrong Item Shipped   4-Other

--------------------------------------------------------------------------------------------------------

(cut here)

Please attach this bottom portion to the outside of your box.  This portion MUST be on the box in order to be received by our Returns Department.

Purchase Date



Return Date

	
	


We must receive your return by the Return Date Deadline in order to process your return.
